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New Online Voting Service Offers Deeper Understanding of Voter Behavior      
 

Survey & Ballot Systems’ DirectVote® 7.6 includes new options for tracking election participation, 
recognizing member trends and administrative control. 

 
MINNEAPOLIS – September 12, 2013 – Survey & Ballot Systems (SBS), a leading provider of election 
services and secure Internet voting systems, today announced the launch of DirectVote 7.6, the latest 
update to its flagship voting service DirectVote. Version 7.6 allows organizations to implement custom 
online elections while gaining important insights about member behavior and tendencies.      
 
Updates to the online voting service, based on voter data and user feedback, include: 

• Device and browser detection – Informs election managers on the types of devices and software 
used to access voting; allowing organizations to understand the best ways to encourage 
interaction and reach members. 

• Controlled member timeouts – Giving organizations the power to warn voters if their session is 
about to expire and the ability to customize these notifications. 

• Advanced tracking – Enabling organizations to identify geographic hot spots for voting, track 
quick response code participation and detect when the election or voting event is made known 
through social media promotion.     

 
“Elections provide a distinctive snapshot of membership,” states Jon Westerhaus, President at SBS. “With 
DirectVote 7.6 we’re able to further help organizations understand their members by providing them with 
a profile of those that vote, the most effective ways to reach them, and their behavioral characteristics. 
This type of information is not only important for election managers but should supply the organization 
with a picture of member demographics and trends that can be used for strategic planning.”   
   
DirectVote web elections are meticulously developed, tested and overseen by SBS Web Client Service 
Staff and in-house programmers. Continuous control over application features and updates underlie SBS’ 
commitment to service, industry-leading security and confidentiality. From initial project design to 
delivery of final notarized voting results, SBS DirectVote election service delivers the best in managed 
online voting systems available. For more information on DirectVote please visit: 
http://www.surveyandballotsystems.com/products-services/elections/directvote/. 
 
About Survey & Ballot Systems  
You run elections, we provide the resources, services and security to make those elections highly 
successful. Since 1990, SBS has worked with the world’s top associations, cooperatives, credit unions 
and member-based organizations to plan and manage their voting processes. Whether you need traditional 
paper balloting, online voting, on-site voting or a hybrid election, we have the expertise to make it 
happen. Let us be the independent third party to administer your election or provide you with the tools to 
run it yourself. Contact us for more information and we’ll customize an election solution for your 
organization’s unique needs. 
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